Upgrading Appliance Software



Use the Upgrade Product and OS on Appliances window to install the latest product software or operating system on Avalanche or Reflector appliances.
1. Select Administration > Appliances from the menu. The Appliance Administration window appears.  Make sure that you have already added the appliances in this window.  [Note: you can check the current version of the appliances in the Product Version field on the far right side of this window]
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2. Click the Software Upgrade button at the top of the window. The Upgrade Product and OS on Appliances window appears.

3. Click the Add Upgrade Entry button in  the top left corner of this window. The Add Appliance Upgrade Information window is displayed. 
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4. Select the IP address of the appliance to be upgraded from the Appliance drop-down menu.

5. Click the Browse button adjacent to the Product Upgrade File field, navigate to the TGZ directory within your Avalanche install directory (usually C:\Program Files\Spirent Communications\Avalanche\TGZ), and select the appropriate TGZ file with the version you wish to upgrade to.  [Note: this should be the same version as your GUI – go to Help ( About to confirm GUI version]
6. Click the Add button. The Upgrade Product and OS on Appliances window displays the newly added entry in its table, including the IP Address and Product Upgrade File. 
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7. To upgrade additional appliances, repeat Steps 3 through 6.

8. Click the Upgrade button at the bottom of the window. The Upgrading Appliances window appears during the upgrade process.  This process will take 1-3 minutes as it sends the new tgz file to the appliance, reboots, and waits for the appliance to come back up.
NOTE: If any failures occur during the upgrade process, a status window displays the reasons for the failures. The Upgrade Product and OS on Appliances window also displays any failures in the Status column, and the entire row for the appliance is displayed in red text.

Successful upgrade entries are displayed in green text. The appliances on which the upgrade was successful are rebooted.

9. Click Close to close the Upgrade Product and OS on Appliances window

Warnings

· If the data you provide is not valid, an error message will be displayed. Data is invalid if no file is specified for both product and OS upgrades, the product upgrade file does not have a .tgz extension, or the OS upgrade file does not have an .os extension.

· You cannot specify a product or OS upgrade file whose version is the same or lower than the existing version. An error message will be displayed.

· If the product version on an appliance is incompatible with the current Avalanche software version, an error message will be displayed whenever communication is attempted with the appliance. You can display the current version of the Avalanche software by selecting Help > About from the menu.

